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Affordable Remote Monitoring, Remediation  
and Preventive Maintenance 

Our convenient, affordable and automated Global NOC 
service handles routine system maintenance and 
network monitoring functions on a 24/7 basis. We take 
care of it all — escalating alerts, reviewing backups, 
defragmenting your hard disk, deleting temporary files, 
preventing viruses and reducing spam — without 
interruption to your daily business operations.  

The result: You’re free to focus on your core business, 
rather than your technology. 

Three Service Packages Available: Because every 
organization’s requirements are different, we offer a 
choice of service packages to give you the flexibility you 
need. 

Gold — Comprehensive 24/7 Maintenance Package 
Preventative Maintenance for Desktop includes: 

·  Patch management 
·  Antivirus/antispyware 
·  Temp file deletion 
·  Disk defragmentation 
·  Asset/inventory reporting 

Preventative Maintenance for Server includes: 
·  24/7 monitoring 
·  Patch management 
·  Antivirus/antispyware 
·  Preventative maintenance for Exchange/Active 

Directory 
·  SOPs for correction before escalation 
·  PSA integration (such as Autotask or Connectwise) 
·  Limited administration 

Platinum — Comprehensive 24/7 Maintenance 
Package for Desktops and Servers 
Preventative Maintenance for Desktop includes: 

·  Everything in Gold package 
Preventative Maintenance for Server includes: 

·  Everything in Gold package 
·  PLUS — remote troubleshoot and fix (alert and 

resolution) 
·  PLUS — move/add/change users or groups 

Every package includes: 
·  Maintenance Services — patching, spyware, 

antivirus and preventative tasks 
·  Monitoring, alerting and escalation — 24/7 or after 

business hours  
·  Up/down alerting in network devices 

�

1������&����������

���&��� �����'����������
��������

Enjoy Improved Productivity  

 

Our preventative maintenance services help 

keep your hardware and servers running at peak 

performance. By defragmenting your hard disks, 

deleting temporary files and preventing viruses 

and spam, we can help prevent most problems 

before they occur. However, since we monitor 

your servers around the clock, our NOCs are 

alerted and resolve most issues before you even 

know there’s been a problem. This improves 

your system performance and helps you 

maintain productivity, with less interruption of 

your daily business. 
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SERVICES PLATINUM

Coverage: 

Technical Support 24/7

On-site Service 24/7

Priority settings X

 

Response Times: 

Urgent (help desk) 
Next Available 

Technician

Urgent (on-site) 4 Hour

Non-Urgent  
(help desk) 

Next Available 
Technician

Non-Urgent  
(on-site) 

At Customer’s 
Convenience

 

Benefits: 

Mission-critical escalation 
support 

X

Dedicated tech support 
account manager 

X

Real-time account access & 
reporting  

X
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PLATINUM GOLD SILVER 

   

24/7 24/7 8am-8pm M-F 

24/7 8am-8pm M-F 8am-5pm M-F 

X X X 

   

   

Next Available 
Technician 

Next Available 
Technician 

Next Available 
Technician 

4 Hour 4 Hour Next Business Day 

Next Available 
Technician 

1 Hour 1 Hour 

At Customer’s 
Convenience 

At Customer’s 
Convenience 

At Customer’s 
Convenience 

   

   

X X X 

X X X 

X X X 
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BRONZE 

 

8am-5pm M-F 

Parts Delivery 

 

 

 

1 Hour 

N/A 

1 Hour 

N/A 

 

 

 

X 

X 
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Site activity reports by 
multiple criteria 

(real-time/historical) 

X

On-site service X

Help desk support X

Account reviews Monthly

Customer care  

follow-up 
X

 
(Bronze, Silver and Gold coverage excludes holidays and reflects local time. Response times reflect business hours.)

 
Hardware Support Coverage:  
  

MID RANGE SERVERS:  PCs:  
HP:  9000 Series Servers & 
Workstations, Compaq 
Servers 
 
IBM: RS/6000, AS/400, 
xSeries, pSeries, iSeries 
 
SUN: Netra Series, 
UltraSPARC Platforms, 
Enterprise & Sun Fire Series 

Compaq, 
Dell, HP,  
IBM 

 

Software Support Coverage*:  
Linux, SCO UNIX, Solaris, AIX,OS/400,HP

*The hardware and software listed above is a selection of the most popular manufacturers supported. For additional hardware o
support coverage, please contact us with your specific requirements.
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X X X 

X X X 

X X X 

Monthly Quarterly Semi-Annual 

X X X 

(Bronze, Silver and Gold coverage excludes holidays and reflects local time. Response times reflect business hours.)

NETWORKING: STORAGE:  (All Major Manufacturers)
Compaq, 

, HP,  
Cisco,3COM 
Foundry, Nortel, 
Brocade, Adtran 

Adaptec, Arena Maxtronics, ATTO, Chapparal, 
EMC2* Clarion, Fastora, HP, IBM, Infortrends, JMR 
Electronics, LSI Logic Storage Systems, Maxtor, 
McDATA, Mylex, nStor,NetApps,Overland Data, 
Qlogic, Qualstar, Quantum, Spectra Logic, StorAge, 
StorageTek, SUN, Xiotech, Xtore, Xyratex  

 

Linux, SCO UNIX, Solaris, AIX,OS/400,HP-UX, Microsoft 

*The hardware and software listed above is a selection of the most popular manufacturers supported. For additional hardware o
with your specific requirements.���������������������������������������������������������������������
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X 

 

X 

 

X 

(Bronze, Silver and Gold coverage excludes holidays and reflects local time. Response times reflect business hours.) 

(All Major Manufacturers) 
Adaptec, Arena Maxtronics, ATTO, Chapparal, 

* Clarion, Fastora, HP, IBM, Infortrends, JMR 
Electronics, LSI Logic Storage Systems, Maxtor, 
McDATA, Mylex, nStor,NetApps,Overland Data, 
Qlogic, Qualstar, Quantum, Spectra Logic, StorAge, 
StorageTek, SUN, Xiotech, Xtore, Xyratex   

* Excluding Symmetrix 

*The hardware and software listed above is a selection of the most popular manufacturers supported. For additional hardware or software 
�������������������������������������������������������������������������
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Software licenses  

Enterprise- grade hardware

24x7 support  

100% Data Protection Guarantee as 
part of our overall 99.999% SLA

Tier-4 data center with redundant 
power, cooling and network 
connections  

Regular backups  

Anti-virus, anti-spam  

Wireless options  
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Hosted Exchange from 
GSC 

In-house Exchange 
and IT staff  

�  �  

grade hardware  �  �  

�  Unlikely 

100% Data Protection Guarantee as 
part of our overall 99.999% SLA  �  �  

4 data center with redundant 
power, cooling and network �  �  

�  Possibly 

�  Possibly 

�  Separate licenses and 
servers needed
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Separate licenses and 
servers needed 
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  Exchange Server 
2010 

POP 3 /  
IMAP4 

Group scheduling  �  �  
Send out meeting requests, then track and update th em �  �  
Shared calendars and side-by-side calendar views  �  �  
Access to personal and shared address books from re mote locations  �  �  
Single sign-on for email and network access  �  �  
Connections over the Internet are secure  �  Some solutions  
Server-side spam filtering  �  Some solutions  
Ability to categorize email and flag it  for follow  up �  Partial 
Ability to add voting buttons to a messages  �  �  
Automatic out-of-office reply  �  �  
Ability to recall sent messages  �  �  
Support for multiple-computer access  �  Partial 
Access to email via Web browsers and mobile browser s, Outlook 
Mobile in Windows Mobile-based Pocket PCs, Pocket P C Phone 
Edition and Smartphones  

�  Non-Microsoft products are 
typically required 

Outlook Cached Exchange Mode for working with inter mittent Web 
connection (eg dial-up)  �  Some solutions offer 

caching 
Offline email, calendar, contacts, and public folde r support  �  Partial 
Access to public folders for sharing documents and information  �  Individual email folder 

access in IMAP 
Basic email support for SMTP, POP3, and IMAP4  �  �  
Easy management of Outlook and Exchange Server prof iles across 
multiple machines to lower support costs  �  �  
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Instant, Uninterrupted Recovery Services  
Can you be sure of having access to the critical 
applications and data you need to keep your 
business running after a system failure, unplanned 
outage or disaster? With Instant Recovery on 
Demand, you can.  

A highly sophisticated and powerful business-
continuity and disaster-recovery (BC/DR) service, 
Instant Recovery on Demand offers secure, real-
time, WAN-optimized continuous replication from 
your primary servers to “standby” servers at our 
remote, secure top-tier data center. In the event of a 
failure, Instant Recovery on Demand automatically 
redirects your workers to our remote site for 
seamless continuity of operations.  

Multiple Platforms Supported 
This service supports Microsoft Windows Server, 
Exchange Server, SQL Server and IIS Web server, 
as well as Oracle, BlackBerry and other 32-bit and 
64-bit Windows applications.  

Whether your applications are running on physical 
servers or virtual servers such as VMware, 
Microsoft Hyper-V, Virtual Iron or Citrix XenServer, 
our instant recovery service will ensure your 
business continues without disruption. 

Service Features 

·  Real-time data replication ensures access to  
the most up-to-date information. 

·  Scheduled and automated failover redirects 
employees to failover system with little to  
no impact. 

·  Automated, non-disruptive disaster recovery 
testing ensures failover systems and 
applications are available for use without 
disrupting the production or disaster  
recovery environments. 

·  Remote, non-disruptive deployment keeps your 
business going during deployment process.�

 

Instant Recovery Solution 

 

Get Started  

Instant Recovery on Demand can be deployed in less than 
24 hours with no hardware or software purchase 
requirements. Contact us today, and your business could 
be safe from disaster by tomorrow. For more information, 
call (888) 538-7376 or e-mail more-info@gsccorp.net.  
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GSC’s Threat Manager hosted network security 
solution provides a critical layer of network defense 
against threats that can easily bypass perimeter and 
endpoint defenses.  

Designed to ensure compliance, Threat Manager 
improves service levels and increases your satisfaction 
by constantly protecting your internal networks from 
viruses, worms, botnets, Trojans and other threats 
brought in by roaming laptops, VPN connections, 
wireless access points, partner portals and other 
“trusted” sources. 

Why Threat Manager? 

Even though most organizations use perimeter 
defenses (firewalls) and employ endpoint defenses 
(antivirus software), many corporations still experience 
ongoing security breaches. This means that your 
internal networks could still be at risk, in spite of the 
defenses you have in place. As a response, Threat 
Manager improves network security while ensuring 
compliance with policies and regulatory mandates. 

Advanced Threat Scenario Model 

With an expanded threat management approach that 
exceeds typical intrusion-detection and prevention 
products, Threat Manager allows you to maximize your 
technical resources by eliminating false-positive 
incidents and reducing associated IT costs.  

No Assembly Required 

With no software or hardware to purchase or maintain, 
and no upfront investment required, Threat Manager 
eliminates the burden of deployment, configuration and 
maintenance. All application capability is delivered 
through a browser, which provides you with a greater 
level of network security at an affordable price. 

 

Threat Manager 

Key Solution Capabilities : 

Intrusion Protection 

•  Identifies and protects against over 12,000 threats 

•  Passively monitors network traffic 

•  Multilayered architecture enables superior protection 

Vulnerability Management 

•  Continuous asset discovery, vulnerability assessment  

•  On-demand scheduling flexibility for scanning 

•  Comprehensive prioritization and resolution  
    workflow management 

Compliance Automation 

•  Integrated PCI certification scanning included 

•  Comprehensive compliance reporting and dashboards in  
   PCI, GLBA, SOX, and HIPAA 

Benefits 

Threat Manager provides affordable protection for your overall 
network with no upfront investment required, enabling you to: 

• Improve network security by identifying threats and 
vulnerabilities that evade perimeter and endpoint defenses 

• Meet regulatory compliance by identifying incidents and 
vulnerabilities that could impact compliance-relevant network 
assets 

• Eliminate false alarms typically associated with intrusion 
detection technology�
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